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Group Tours FAQs

BOOKING TOURS

What tours do you offer?

We have a variety of tour offerings for Group Visits both geared for adults as well as for field trips
and youth tours.

When is the best time to visit?

Every day is a great day to visit the Morris! We offer tours mid-March through the end of November.
Our Spring schedule fills up fast - reach out in the Fall or Winter to guarantee your spot!

Tours must be booked at least 3 weeks in advance. Youth tours can start anywhere between 10 -
11:00am. Adult tours can be scheduled to start anywhere between 10:00am and 2:30pm.

We are better able to accommodate tours for large groups (20+) during the week. Small groups (10-
20 people) can be scheduled for the weekend with at least 3 weeks' notice.

How do I book a tour?
To book a tour, please email tours@morrisarboretum.org and include the following information:

e Contact information.
o Contact name, email, and phone number
o Organization name (if applicable)
o Type(s) of tour you are interested in.
e Date(s) and time(s) you are interested in.
o Youth/school tours can start anywhere between 10:00am-11:00am during the week.
= We can do weekend youth tours for small groups (10-20) only.
o Adult tours can be scheduled to start anywhere between 10:00am-2:30pm.
e Number of people in your group.
o Youths (3-17), Adults (17+), and Seniors (65+).
o For youth tours, we require 1 adult chaperone for every 10 youth.
e Age/grade level of youth/students.
o Foryouth tours and school field trips.
¢ Will you be bringing lunch to eat onsite?
o We have space we can reserve for you to eat if you bring lunch, but we no longer
have a café. There are snacks and cold drinks available for purchase in the gift shop.
e How will you be getting here?
o By car, van, and/or bus? How many?

100 E. Northwestern Avenue, Philadelphia, PA 19118 215-247-5777 x 157  tours@morrisarboretum.org


https://www.morrisarboretum.org/visit/group-tours
https://www.morrisarboretum.org/learn-discover/educators
https://www.morrisarboretum.org/learn-discover/educators
mailto:bsd-matours@pobox.upenn.edu

How many people can you accommodate for a tour?

We can accommodate groups of minimum 10 persons for a guided tour, 60 people max. On the
day of the tour, the group will be split into smaller groups (usually 10/group) and paired with a tour

guide. Groups larger than 60 are encouraged to come over the course of multiple days.

How much does it cost?

Prices Guided Tour (Per Person; Includes Admission)
Adults $25
Seniors (65+) $23
Youth* (3-17) $10
Member $18

*Youth tours: One adult chaperone is included free for every 10 youths. Every additional adult costs $12 each.

Do you offer group rates or discounts?
We do not offer group rates for tours. If you are a school administrator or teacher, ask about our
discount for Title I schools and special needs groups by emailing tours@morrisarboretum.org.

Do you have opportunities for Title I Schools to visit?
Yes! We can offer free tour admission for Title I Schools with a $50 refundable deposit.

For Title I Schools in Philadelphia County, we are also able to offer free busing to and from the
Morris Arboretum & Gardens.

What form(s) of payment do you accept?

We accept credit/debit card and checks. Payment is due two weeks ahead of your tour date. If
payment is not received by this date, we reserve the right to cancel your tour. Full gate admissions
will be charged for unscheduled visits.

e Ifyou are paying by check, please make it out to "Morris Arboretum & Gardens" and mail
to: Morris Arboretum & Gardens Education Department, Attn: Tours, 100 Northwestern
Avenue, Philadelphia PA 19118.

e Ifyou are paying by credit or debit card, you can pay online or call 215-247-5777 ext 157.
To pay online:

1. Go to morrisarboretum.org

2. Navigate to the top right where it says "LOGIN"

3. Enter the email address used for the reservation (where confirmation was sent).

4. Click "Forgot My Password" so the system can send you a link to create a new password.

5. After you've created a new password, log in to your customer profile.

6. Click on the drop-down menu labeled "Account” (next to the cart icon) and click on "My
Reservations.” You should see your tour(s) already loaded in there.

7. Click "VIEW" on each reservation and then add your credit card information to pay.

8. Your card information will be securely held until the date of your tour -- up until that

point, you will only be able to change the card on file. After your tour date has passed,
you can log back in to your account to remove your card information. It gets
automatically deleted 30 days after your most recent reservation.
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Do you require a deposit?
We do not currently require a deposit for most tour reservations.

We do require a $50 refundable deposit for reservations from Title I schools.

What if I need to reschedule or cancel? Do you give refunds?
After payment has been received, requests for refunds -- either for less participants than anticipated
or to cancel entirely -- must be made at least one week before the scheduled tour date.

o Toreschedule a weekday tour, please contact us by 4pm the day before the tour.
o Toreschedule a weekend tour, please contact us the Friday before, by 12pm.
e 50% of the payment is non-refundable if not rescheduled by this time.

There will be no refunds after a tour is scheduled to begin.

What if there's bad weather?

Our guides are prepared to lead your group rain or shine! We will only cancel a tour in cases of
torrential rain or lightening. We will reach out to you by 9:00am the day of the tour if we need to
cancel for weather, in which case your deposit is fully refundable.

If you’d like to reschedule or cancel due to weather concerns, please do so by 4pm the day prior to
your visit by calling 215-247-5777 ext.157 or emailing tours@morrisarboretum.org.

ACCESSIBILITY

Are tours accessible for people with mobility or physical disabilities?

Tours can be led on the ADA accessible paved paths throughout the gardens, marked in white on our
map. Please note that the gardens include some hilly terrain and exiting the gardens requires going
uphill. There are benches throughout the Morris but walking in some areas could prove challenging.

Morris does have single-rider mobility scooters and wheelchairs that are free to use and available
on a first-come, first-served basis. You can find more information here.

We also have a robust offering of classes, many of which wouldn’t require as much walking
around. You can check them out here: https://www.morrisarboretum.org/learn-
discover/adults/courses

Are cart tours available?

Cart tours can be scheduled for those with mobility and physical disabilities by emailing
tours@morrisarboretum.org. Cart tours can accommodate up to five guests and must be scheduled
at least two weeks in advance.
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WHILE YOU'RE HERE

Where do we go upon arrival?
Somone from our Education Team will meet you at the Welcome Center upon arrival.

o For groups arriving on buses, we will direct the bus to where to pull over so your group
can deboard at the Welcome Center and begin your tour.

o For groups arriving in cars or vans, please park in the visitor parking lot and someone
from our team will meet you at the Welcome Center to begin your tour.

e For Wetlands Tours, an Education Team member will meet you by the entry kiosk and
direct the bus so your group can deboard near the Wetlands and begin the tour.

Is there bus parking available?

Yes! Across the street on the Bloomfield side of campus there are several bus parking spots where
buses can park for the duration of your visit. We have maps available for bus drivers. Please note
there is no bathroom access on the weekends from the bus parking lot.
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How long are the tours?
The tours last approximately one hour.

What can we do after our tour?
Your tour fee includes Garden admission for the day, so you are free to wander as you so choose!

For our younger visitors, they may want to check out our self-guided exhibits such as the Out on a
Limb installation and the Garden Railway (open seasonally: Memorial Day through the end of
September).

Can we stay for lunch?
Yes! Your tour includes a 1-hour reserved lunch space in our outdoor eating area. There are no
indoor eating facilities nor refrigeration available.

You can bring your own lunches or have your meal catered by one of our catering teams. Please note
food cannot be delivered to Morris unless it is provided by one of our catering teams. If you are
ordering boxed lunches from one of our caterers, you must be onsite to receive the delivery.

If you are bringing lunch to have onsite, we can take them to store in the lunch area while you are
out on your tour. Your guides will direct you to the lunch area after your tour.

Thank you for choosing Morris Arboretum & Gardens!
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